Steven V. Musumeche
New Orleans, LA
steven@musumeche.com
(225) 324-8476

Objective To utilize my skills and experience in business and information technology to
attain the goals and objectives of the company.

Education Bachelor of Science, Information Systems and Decision Sciences

Bachelor of Arts, Music

2003, Summa Cum Laude Louisiana State University
Work Founder and Chief Information Officer

Experience 2003 — Present, Internet Retail Connection

e Developed, maintained and scaled custom eCommerce system,
including front-end websites and back-end inventory and order
management systems which generated 2010 revenues of $5.4 million.

¢ Directed online marketing strategy, including search engine
optimization (SEO), affiliate marketing, and pay-per-click
management.

e Administered Red Hat Linux and CentOS Linux servers with an
Apache/MySQL/PHP environment.

e Integrated internal systems with external vendor systems to automate
inventory, ordering, and customer service.

o Developed interfaces for various external APls, including Amazon,
Facebook, UPS, USPS, eBay, Chase Paymentech and Sears.

Software Developer
2004 — 2005, NetShapers, Inc.
e Coordinated and developed web-based software (PHP, MySQL) for
clients of NetShapers.
o Designed XML class to interface directly with eBay API.
o Created affiliate-driven websites by using data mining techniques to
parse merchant data files.

Internet Development and Marketing
2003 —2005, ShoppersChoice, LLC
e Created and managed affiliate program, generating new monthly
revenues of $50,000.
e Managed data feed integration with Amazon.com.
o Directed marketing strategy, including e-mail marketing and search
engine optimization.

Information Systems Manager
2002 — 2003, AllBrands.com
e Designed, developed and implemented various web-based intranet
applications to streamline company operations
e Assisted in the conversion of a large, static website into a more
manageable database-driven dynamic website
¢ Designed and executed targeted e-mail marketing campaigns
o Created real-time, database-driven reports for company management



Skills

Honors &
Affiliations

References

e Upgraded and supported Windows 2000/UNIX server and network

e Provided help desk support to employees and management

e Managed $100,000 annual pay-per-click search engine advertising
budget

e Attained $50,000 monthly eBay sales

Webmaster & Computer Systems Administrator
1998 —2002, LSU Construction Management
¢ Created and maintained department website

e Installed and maintained department servers, network, and workstations

PHP (Expert, 10 years)

MySQL (Expert, 10 years)

CSS (Expert, 10 years)

SEO (Expert, 10 years)

Web Development (Expert, 15 years)
HTML (Expert, 15 years)

PPC (Expert, 10 years)

JavaScript (Advanced, 15 years)
Online Marketing (Advanced, 10 years)
Apache (Advanced, 7 years)

Web Design (Intermediate, 15 years)
Graphic Design (Intermediate, 10 years)
Linux (Intermediate, 7 years)

CentOS (Intermediate, 3 years)

LSU 100 Fastest Growing Tiger Businesses (Inaugural Member), National
Society of Collegiate Scholars, Golden Key National Honor Society, Phi
Kappa Phi Honor Society, Foreaux Society, LSU Dean'’s List, Ancient and
Accepted Scottish Rite of Freemasonry Award, Carolina Crown Leadership
Task Force

Available upon request



